
 

 
 

NC Community Resource Connections 
For Aging and Disabilities 

Buncombe, Henderson, Madison and Transylvania Counties 
LEADERSHIP TEAM MEETING NOTES 

 
Wednesday, October 10, 2012 10:30am – 12:00noon 

Land-of-Sky Regional Council – Medium Conference Room 
 

Attendance: 
Pat Hilgendorf, Consumer  
Barbara Hinshaw, Land-of-Sky 
Rachael Nygaard, United Way’s 2-1-1 
Shanaia Powell, Land-of-Sky 
Caron McKay, Henderson County COA 
Wendy Marsh, Buncombe County COA 
LeeAnne Tucker, AAA Director 
Jerry Brewton, Disability Partners 
Micky Corn, Buncombe County Health and Human Services 
Alice Taylor, WCCA/Silvermont  

 
Introductions and Meeting Notes from September 12, 2012 

• Review of minutes; No changes and/or additions needed 
• Thank you card sent around for LKF 
• Micky Corn gave update on DHHS in Buncombe County; name 

has officially been changed 
 
 
Budget, MOA & MOU Update and Instructions 

• Most COEs have turned in their MOA/MOU 
• Must be turned in for reimbursement to occur 
• DHHS needs MOA 
• MOA and MOU given to Disability Partners 
• Henderson County will check; sure theirs have been submitted 

 
Marketing Update 

• Rack Cards have arrived; passed around samples 
• Can be picked up after meeting 
• Ingles Receipts have had good outcome; no way really to track 

exact number 
 
 



 

 
CRC Partnership Meeting 

• Date is 11/8 in Henderson County 
• Caron McKay reported that Park Ridge facilities are not 

available this date; need to find new location 
• Caron will contact Carolina Village; LeeAnne will contact BRCC 
• Panelists are coming together; should be a great meeting 

 
 
SART Report/ Quarterly Reports 

• Each COE needs to submit SART Report by 10/16 to Shanaia 
• Due to State by 10/22 
• Disability Partners are concerned about their numbers; as Bart 

Floyd has left and this was one of his tasks; 2-1-1 will help DP 
get numbers 

 
Options Counseling Certifications/Training 

• Several people are currently pursuing OC 
• Donna Case with Buncombe County COA is currently certified!! 

 
Consumers for Leadership Team 

• Two of our consumers have left (Bob and Ruth) 
• Need more for our team 
• Suggested that person(s) be in the system; familiar with system 
• Helpful to have consumer input 
• Job Description would be nice to let people know what they are 

volunteering for 
 
Adjourn until November 14, 2012 at 10:30 at LOS  
 


